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INPUTS ON CIRCLES

Regular Feedback for Circles x i

This form is for the Circles research pilot project to understand how people use Circles, any
issues in using the application and to gather recommendations on how to make Circles more
beneficial for everyone.

As a Circles research Field Officer, you are responsible to enter the participants’ answers precisely
as per described by each research participant.

Thank you!

After section 1 Continue to next section hd
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Field Officer Data ¥ :

Description (optional)

Field Officer Name *

Short-answer text

Field Officer Circles ID *

Short-answer text




Location ”

1. Jembrana
2. Tabanan

3. Denpasar

After section 2 Continue to next section hd

Research participant data

Description (optional)

Research participant full name (as per ID) *

Short-answer text

Research participant current residential address *

Long-answer text

Research participant types *

User only

Goods [ services provider

After section 3 Continue to next section hd

Section 4 of 5

Data of goods [ service provider

Please enter the data of the research participant that provides goods [ services

Shop/business/service name *

>4

>4



Short-answer text

Products/services type *
(select the primary)

Groceries

Food & Beverage
Transportation
Farm/Agriculture Products
Maintenance

Health Product/Service
Beauty Salon/Barber
Balinese Ceremony
Tools/Device

Utility

Education

Other...

After section 4 Continue to next section hd

Progress and/or challenges in using Circles

Description (optional)

How has your use of Circles been in the last 2 weeks compared to the 2 weeks
prior?

Increasing
Pretty much the same

Decreasing

>4
(TT]



In your opinion, what is the reason? *

Long-answer text

Have you had any problems using Circles in the past 2 weeks? *

Yes, | had

No, | hadn't

If so, what was the problerm and why? *

| don't know how to use Circles
| prefer cash/bank transfer rather than receiving Circles Points
| experienced technical difficulties while using the Circles app

Other...

Please describe in detail the challenges you encountered while using Circles ™

Long-answer text

In your opinion, what should be the value of 1 Circles Point? *

Long-answer text

What is your feedback or suggestions after using Circles? *

Long-answer text






